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H+H SYSTEM GmbH 
Wolfgangerstrasse 32 
5350 Strobl 
AUSTRIA

Sender

Customer ref. number
Contact person
Phone number
Email

Return note  
Service number: ...................................

Please send only sorted, undamaged goods, including the return note and the provided service number, 
within 30 business days from the delivery date. Upon receipt of the goods, we will inspect them for any 
defects. We charge a handling fee of 50% of the value of the goods as compensation for expenses. If 
we are at fault, this handling fee is waived. Return merchandise sent to us without prior notification can-
not be accepted and will be returned to you at your expense.

Delivery note no. Article no. Quantity Reason

This document must be enclosed with the goods!

You will receive your service number from your 
contact person after registering the return.

	 10	  – 	 ordered wrong product 
	 11	  – 	 ordered wrong quantity 
	 30	  – 	 delivered wrong product  
	 40	  – 	 transport damage 
	 79	  – 	 poor quality
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